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I NONDISCRIMINATION STATEMENT: |

Discrimination is against the law.

We comply Malama Ola Health Services complies with applicable Federal civil rights laws and does not discriminate on the
with the law basis of race, color, national origin, age, disability, or sex. Malama Ola Health Services does not exclude people
or treat them differently because of race, color, national origin, age, disability, or sex.

Services you Malama Ola Health Services:

can request
e Provides free aids and services to people with disabilities to communicate effectively with us, such as:

- Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible electronic formats, other formats)

¢ Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters
- Information written in other languages

If you need these services, contact Brenda Ryan by phone 808-543-1188, fax 808-543-1189 or email
brenda@malamaolacares.com.

File a complaint  [f you believe that Malama Ola Health Services has failed to provide these services or discriminated in another
if you feel your way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
rights are violated

Brenda Ryan, Civil Rights Coordinator

Malama Ola Health Services

P.O. Box 30273

Honolulu, Hawai'i 96820

Phone: 808-543-1188, Fax: 808-543-1189

Email: brenda@malamaolacares.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Brenda Ryan,
Civil Rights Coordinator, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
(continued on back)
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NONDISCRIMINATION STATEMENT:

llocano: Ti Malama Ola Health Services ket immannurot kadagiti maipakat a linteg para ti Fedral a sibil a karbengan ken saan
a manggiddiat segun ti puli, kolor, nasyon a naggapan, edad, disabilidad, wenno sex.

Tagalog: Sumusunod ang Malama Ola Health Services sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi
nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

Japanese: Malama Ola Health Services |FBRAETNSERLNEEETET L. A OB, HEE. Fiw. BEERIEMHR
ICEDCERZEWELE A,

Chinese: Malama Ola Health Services ‘@-FEAMNEHRREEAERE, FRER. BE. RIEMF. S, BEIERIMXRE
A, IR NRERAERPY, AIUREESHESEDRE. FXE.
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Korean: Malama Ola Health Services (=) 3= 18} Il
o] =2 sk 5y

Spanish: Malama Ola Health Services cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

Vietnamese: Malama Ola Health Services tuan tha luat dan quyén hién hanh cla Lién bang va khéng phan biét dbi x& dwa
trén chiing tdc, mau da, ngudn gbc québc gia, dd tudi, khuyét tat, hodc gidi tinh.

Samoan: Malama Ola Health Services e aiaia faatasi ma le Tulafono o Aia Tatau ale malo mo le Mamalu Lautele ma e le
faailogalanu ona e ese le gagana, lanu, tagatanuu moni, tausaga, e iai faaletonu ole tino/mafaufau, poo se tama pe teine.

Marshallese: Malama Ola Health Services eo ej pokake kien an Federal in jimwe ko an armej im ejjab kalijeklok kon won
armej, kalar, aelon, jete an iid, jipikpik, ak ie emmaan ak kora.

Trukese: Malama Ola Health Services a men unus ngeni met mei affat non ekkan annukun “Federal civil rights” , iwe esapw
nifinifin ngeni aramas won ir chon ian, enuwen unucher, ian re feito me ian, ierir, ar wanengaw ren inisir are mekurer, ika won
ir mwaan are fefin.

Hawaiian: No ke ke'ena Malama Ola Health Services, ‘ae ‘o ia me na kanawai pekelala pono kiwila a ‘a’ole ‘o ia ho'okae'ili i ko
ha'i lahui, ‘ano kanaka, wahi hanau, makahiki, pilikia kino a i ‘ole kona keka.

Micronesia (Pohnpeian): Malama Ola Health Services wiewia pwukoahn epwel pen pwungen aramas oh sohte pahn kak en
koatohre eman aramas sohte lipilipil songen aramas dah, ma mwoator, sahliel de poakoalong, koarol dah, souhn par dah, oh
ma pil lih de ohl.

Bisayan: Misunod ang Méalama Ola Health Services sa angay nga mga Pederal nga balaod sa sibil nga katungod ug wala
nagbuhat og diskriminasyon base sa kaliwat, kolor, nasyonal nga gigikanan, edad, disabilidad, o sekswalidad.

Tongan: Malama Ola Health Services ‘oku nau muimui ki he ngaahi lao totonu ki he sivile ‘o e Fetulolo (Federal civil rights
law) pea ‘oku ‘ikai ke nau faikehekehe'i (discriminate) makatu’unga he matakali, lanu, fonua ne tupu mei ai, ta'u, tisi‘apiliti, pe
fa’unga tangata.

Laotian: Malama Ola Health Services U:muomwnomm90‘500930mwvomuégzagsq&rmmgmug
avLlg cc:)zUmccvn?oeaﬁswumumucqaqm, JWO, QIONICVO, 98, HOIVWNIV, B CWO.

P.O. Box 30273 | Honolulu, Hawai'i 96820 | P 808.543.1188 | F 808.543.1189 | malamaolacares.com




